Effective at the close of business on Wednesday, March 18, 2020, Morgan County Job and Family
Services will be closed to the public. We are committed to providing essential services to Morgan
County Residents during this challenging time. Our agency phone number is 740-962-4616. There is an
orange drop box located at the front building that can be used to drop off any documents that you have
for our agency (this is also the County Treasurer’s drop box). You may also email documents to
Nicole.Driggs@jfs.ohio.gov or Amy.Moore2@ijfs.ohio.gov. The agency fax number 740-962-5344.
Please see below for specific information.

PUBLIC ASSISTANCE

You can apply online for SNAP, Cash Assistance, and Medicaid at benefits.ohio.gov; call 1-844-640-6446;
or by contacting our office at 740-962-4616. Applications can also be emailed or mailed. Phone
interviews will be completed upon receipt of the application.

GAS VOUCHERS

We are still providing Non-Emergency Gas Vouchers and Morgan County Transit services to our clients
so that they can have transportation to their medical appointments. Requests for these services can be
done by phone. The gas vouchers will be dropped off to the local gas stations. Provider verifications can
be returned via fax, mail, email, or at the drop box in front in front of the building.

UNEMPLOYMENT

You can apply for unemployment online at unemployment.ohio.gov or by calling 1-877-OHIO-JOB. They
are recommending that you only call the toll-free number for issues and not to apply. For pin resets the
phone number to call is 1-866-962-4064. At this time, the state has not given the county offices access
to reset pins or even access to a client’s unemployment status. | understand people are on hold for a
long period of time on the phone. | highly suggest that you don’t hang up but instead be patient to
ensure that you keep your place in the call log.

ABUSE & NEGLECT
We will continue to investigate child and elder abuse and neglect cases. To make a report, please call
740-962-3838.

CHILD SUPPORT

If you need to make a child support payment you can do so online at oh.smartchildsupport.com or you
can mail a check or money order to Ohio CSPC - PO Box 182372 - Columbus, OH 43218-2372. At this
time, we cannot provide DNA services, we are told that it will be 6-8 weeks before we can do this.

We will continue to update the community on our services and other vital community services via our
Facebook Page (Morgan County DJFS) as any changes occur.


mailto:Nicole.Driggs@jfs.ohio.gov
mailto:Amy.Moore2@jfs.ohio.gov

